
 
 

DIRECTOR OF EMERGENCY COMMUNICATIONS 
AUGUSTA COUNTY  
VERONA, VIRGINIA 

 
Augusta County seeks an energetic, creative, and skilled leader to serve as the Director 
of Emergency Communications for Augusta County located in the heart of the beautiful 
Shenandoah Valley of Virginia.  The Center is the public safety answering point for law 
enforcement, fire & rescue and regional entities and serves a population of 78,000.  There 
are twenty-two full-time employees and multiple part-time employees, with a budget of 
$2.3 million. Visit http://www.co.augusta.va.us for more information on the area and the 
Center. 
 
The successful candidate will need to possess dynamic leadership ability, capital 
planning and project management experience, hands-on management knowledge, staff 
development commitment, and excellent verbal and written skills; and a willingness to 
work in concert with the Public Safety Community, Staff, County Administrator, and 
Regional Partners.  The primary duties of the position include planning, organizing, 
directing, and supervising the operations of the Emergency Communications Center, 
including the telephone and radio communications system.  The candidate must have 
any combination of education and experience equivalent to graduation from an 
accredited community college with major course work in law enforcement or related field 
and extensive experience in communications center operations including considerable 
supervisory experience.   

Salary commensurate with experience. Benefits are excellent.  All communications are 
treated confidentially.  Recruitment profile can be obtained from the Augusta County 
Human Resources Office. Qualified applicants should send cover letter, resume, county 
application and three letters of professional recommendations to hr@co.augusta.va.us or 
County of Augusta, Human Resources Office, P. O. Box 590, Verona, VA 24482.  This 
position is open until filled with first round of applications reviewed on Friday, February 
10, 2023.  An Equal Opportunity Employer. 
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