
* Five initial areas will implement all three protocols and community coverage by December 1, 2021 

 

Marcus Alert: Overview of Local Requirements 

By July 1, 2021… 

□ Create voluntary database for community members to provide information they would like 
dispatch, law enforcement, and any mobile crisis or community care teams to know if they call 
9-1-1 

□ Meet readiness checklist (distributed January, 2021) criteria 

□ Begin conversations with neighboring jurisdictions and your community services board about 
how you will define “area,” because all localities must be covered by an area plan, but areas can 
include multiple localities (such as the CSB catchment) 

After state plan is released July 1, 2021… 

□ Form a local stakeholder group (one per “area”) based on parameters in state plan  

□ Complete planning activities, including research and discovery and gathering community 
input 

□ Write protocols #1, #2, and #3 according to parameters in state plan 

□ Protocol #1 focuses on PSAP operations and diversion of 9-1-1 calls to the mobile crisis hub 
and crisis call center or other appropriate response 

□ Protocol #2 focuses on local law enforcement’s relationship with the mobile crisis hub and 
crisis call center, and coordination to provide “back up” support  

□ Protocol #3 focuses on local law enforcement’s general presentation, policies, and protocols 
whenever interacting with someone experiencing a behavioral health emergency 

□ Write plan for community coverage according to parameters in state plan 

By July 1, 2022… 

□ Implement approved protocols #1, #2, and #3 (specific due date for submission will be 
provided in state plan to be approved by July 1, 2022)* 

□ Begin submitting data reporting requirements (begins July, 2022; ongoing) 

By your area’s Phased-in Coverage date (statewide by 
2026)… 

□ Implement approved community coverage plan* 


