Virginia Employment Commission
Reference Guide for Legislative Offices

Filing for Unemployment Insurance Benefits .
Available 8:15AM to 4:30PM, Monday - Friday,
and Saturday between 9AM and 1PM

Filing Weekly Ul Certifications..........................
The Voice Response System (VRS) is for benefit account
information, filing the required weekly certification, and to change
payment type. Some transactions require a PIN.

Filing for Pandemic Unemployment Assistance
Prior to filing for Pandemic Unemployment Assistance, claimants
must first file for regular state benefits.

Virginia Way2Go Card Prepaid Mastercard ........

/
Virginia Employment
Commission

www.vec.virginia.gov or by
telephone at 1 (866) 832-2363

www.vec.virginia.gov or by
telephone at 1 (800) 897-5630

www.vec.virginia.gov or by
telephone at 1 (866) 832-2363

Way2Go Card mobile app, GoProgram.com,
or call 1(800) 961-8423

VEC staff located at Virginia Career Work Centers across the state

are able to assist customers with account status

and general questions. The centers may either be reached by email or telephone. A listing of centers can be found at

vec.virginia.gov/find-a-job/vec-local-offices.

For constituent services, legislative offices may refer inquiries to ConstituentServices@vec.virginia.gov We can only

accept inquiries from official government email addresses. Please include the name, phone number and only the last 4 of
their SSN to expedite processing. Due to the volume of inquiries, we are unable to provide feedback on each inquiry to
legislative offices.




