Kinship Navigator

$38,527 Salary DOQ. + Full-Time County Benefits; this is a limited-term positon.

James City County Social Services Department is seeking individual to perform responsible work providing support and assistant
to the relatives of children who are not involved in foster care or adoptive placement. The goal is to assist kinship caregivers in
utilizing services to meet the needs of the children they are raising and to promote effective partnerships among public and
private agencies resources and support to families before they enter the child welfare system.

Responsibilities:

Counsels and provides services to kinship caregivers by assessing needs and arranging necessary services to provide
support, education and information to identified relative caregivers.

Provides in-depth information and education regarding resources available to meet the basis needs of the children
for whom the relatives are caring for.

Assists in the development of an information and referral system to assist kinship caregivers and youth, such as
information packets, a referral database and other tools to support kinship providers and convey information on
available resources.

Participates in both outreach and education activities to establish a more formalized network of support for local
kinship caregivers, such as the establishment of a regional Kinship Resource Council.

Develops partnerships with and provides in-service trainings to community agencies who may interact with relative
caregivers, such as the schools, Community Action Agency, Child Development Resources, Colonial Behavioral
Health, Peninsula Agency on Aging, United Way, 9™" District Court Services Unit and other private and public agencies
in order to provide a holistic approach to serving relative caregivers and families.

Works closely with any assigned Family Services Specialist to ensure appropriate referrals are made for services by
being knowledgeable of local services and resources.

Coordinates supportive activities to the caregivers and the children, such as a relative support group and a volunteer
mentor program.

Requirements:

Any combination of education and experience equivalent to a Bachelor’s Degree in human services or related field
and some related human services experience. Preference given to experience working with kinship caregivers.

Must possess, or obtain within 30 days of hire, a valid Virginia driver’s license and have an acceptable driving record
based on James City County’s criteria.

Knowledge of principles and processes for providing customer service including setting and meeting quality standards
for services and evaluation of customer satisfaction.

Skill in use of computer software, especially Microsoft Office Suite.

Ability to analyze and use judgment in accomplishing diversified duties; think independently within the limits of
policies, standards and precedents.

The ideal candidate will have general knowledge of child welfare issues and regulations, child development and family
dynamics and will be skilled at partnering with families to enhance the safety, stability and wellbeing of kinship
families through advocacy, education and community collaboration.

Accepting applications until 11:59pm EST on 10/25/2019. Only online applications to our website will be
considered. To apply, please visit the James City County Career Center
at https://jobs.jamescitycountyva.gov


https://jamescitycountyva.gov/DocumentCenter/View/16820/Full-Time-Benefits-Booklet-PDF?bidId=

