Consumer Health Information Project

Chesterfield County, Virginia

Abstract
Our efforts to offer a Consumer Health Information Project have been aided by an Express Outreach Project Award we received from the National Network of Libraries of Medicine (NN/LM) and a Follow up Express Outreach Award from NN/LM for 09-10 that will allow us do more outreach in the community.  Since the launch of the program, great strides have been made by training library reference staff to better utilize health-related resources and by offering consumer health information presentations and consumer health packet services to the public.  Select CCPL staff have received training to present materials for consumer health presentations that are offered to the public.  These classes have been held in our branches across the county.  Topics include Heart Health, Bone and Joint Health, Respiratory Health, Mental Health and Diet and Digestive Health.  Reference staff received training to provide individualized consumer health packets to customers who requested specific health information.  A dedicated phone line and email was set up so that customers could make their health inquiries via email or phone.  A strong marketing campaign advertised and promoted the program to make the community aware of the new services offered by CCPL.

