aetna

Providing insurance since 1853

Founded in 1853 in Hartford, Connecticut, Aetna is one of the nation's leading providers of health care,
dental, pharmacy, group life, and disability insurance, and employee benefits.

Our work and activities

We serve employers, individuals, college students, part-time and hourly workers, and government
employees, and the community at large. We are dedicated to helping people achieve health and financial
security.

We put information and helpful resources to work for our members to help them make better-informed
decisions about their health care.

We work hard to improve health care in America. We want make sure health care is affordable and of
good quality for all. Read about our plan to transform health care in America.

Innovative products and services
Aetna continually develops new products and services that will have a positive impact. We:

Offer a broad range of insurance and employee benefits products.

Were the first national, full-service health insurer to offer a consumer-directed health plan.

We continue to lead the way with our full line of consumer-directed health care products.

Offer a wide array of programs and services that help control rising employee benefits costs while
striving to improve the quality of health care, such as case management; disease management and
patient safety programs; integrated medical, dental, pharmaceutical, behavioral health and
disability information.

e Provide members with access to convenient tools and easy-to-understand information that can
help them make better-informed decisions about their health and protect their finances against
health-related risks.

Contact

Kim K. Patrick | Vice President, Client Management Public Sector
11661 Farside Road

Ellicott City, MD 21042

Phone: 443.285.1710 | Fax: 860.754.2083

Email: PatrickKK@aetna.com | Website: www.aetna.com
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